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NCGA Program Overview



AGENDA

A.  World Handicap System — 90 Minutes

B.  Admin Portal (GHP Replacement) 30
Minutes

A. Score Maintenance

C. NCGA Member Management Solution MMS

Powered by MemberPlanet — 90
A. Add/Remove Members




Overview

- BACKGROUND
- EXPECTATIONS
- MEETING LOGISTICS

- RAFFLES!




2) Admin Portal



Email Address

Password *

Remember Me




AGENDA

Topics for Today

tH

TIMELINE GHP CLUB TO KIOSK
ADMIN PORTAL OVERVIEW




Timeline Categories
1/6

Cutover Launch

GHIN data
(association, club,
golfer, score) is
migrated into new
platform.

Associations notify
their clubs and golfers
score posting has
resumed and how to
access new GHIN
products
Opportunity for
association to prepare
GHIN products for
launch




GHIN HANDICAP PROGRAM Online

Assn & Clul &
i

i Club Number:
: P

i * Remember me next time.

|




USGA Admin Portal Log In

Email Address *

Password *

["] Remember Me




ADMIN Golfer v Bruce >
» PORTAL Banner

Manage Rapid Score Entry Reports  Tools & Resources Log Out

Manage > Bolsillos Altos GC

Bolsillos Altos GC

Roster
Golfer Name Membership Status Merged Membership Code (MC)  Gender Golfer Group
Active ~ Select... ~ Select... ~ Select... v Select... v
Active =0 Inactive =0 Total= 0
v Golfer Name - Status Status Date GHIN = Local = Gender MC Date Of Birth

No data available.

- 25 W 1 of 1 pages (0 items)

Contact Us Privacy Policy Terms & Conditions

© 2019 United States Golf Association. All Rights Reserved.




£

SUMIN Golfer ~ Bruce
» PORTAL Banner

Manage Rapid Score Entry Reports Tools & Resources Log Out

Manage > Modesto GC

Modesto GC

Roster
Golfer Name Membership Status Merged Membership Code (MC)  Gender Golfer Group
Active ~ ~ Select... ~ Select... v select... v

Export To Excel ! 1ge M i : Active = 146 | Inactive =0 Total = 146
Golfer Name - Status Status Date GHIN = Local = Gender MC Date Of Birth
Abell, Kurt 12.1 Active 05/01/2019 5 129 M R e e
Adams, Darrell 21.7 Active 01/19/2019 7 91 M R 1w gal
Apuiniga, Tony 18.0 Active 03/11/2014 4 71 M R
Ahrenholtz, Mike 12.1 Active 01/19/2013 9 356 89 M R noats Bmn
Alvernaz, Thomas 13.5 Active 12/31/1991 9 60 1139 M R et e

Amador, Bruce 15.8 Active 02/25/2019 2 23 M R Gl




Beta Ray Bill

GHIN Number: 3200190

=t

ec (@ncga.org

Handicap Management 1.1

Modesto GC - Northern California Golf Association

m SPSEN] e

Revision Scores Total Differential: 6.6

Course Name /

r H 11/08/2019 72 70.9 /123 - 1.0 - - Dryden Park GC - Dryden Park G...
CH 11/02/2019 75 70.9 /123 - 3.8 - - Dryden Park GC - Dryden Park G...
A 11/01/2019 78 73.0 /140 - 4.0 - - Poppy Hills GC - Poppy Hills GC -...

g H 10/31/2019 73 70.9 /123 - 1.9 - - Dryden Park GC - Dryden Park G...
H 10/24/2019 75 70.9 /123 - 3.8 - - Dryden Park GC - Dryden Park G...
H 10/21/2019 70 69.4 /121 - 0.6 - - Dryden Park GC - Dryden Park G...
H 10/18/2019 70 70.9 /123 - -0.8 - - Dryden Park GC - Dryden Park G...

r H 10/15/2019 74 70.9 /123 - 2.8 - - Dryden Park GC - Dryden Park G...

A 07/28/2019 85 73.7 /136 = 9.4 = 5 Olympic Club Lakeside



Beta Ray Bill

GHIN Number: 3200190 ec (@nce

Course Name Score Types Days of Week
Select... ~ 7 selected
r Usedin Current Revis
Used Score Type Date Played
tr H 11/08/2019 72 70.9/123
CH 11/02/2013 75 70.9/123
A 11/01/2019 78 73.0/140
¥ H 10/31/2019 73 70.9/123
H 10/24/2019 75 70.9/123
r H 10/21/2019 70 69.4/121
¥r H 10/18/2019 70 70.9/123
7 H 10/15/2019 74 70.9/123
A 07/28/2019 85 73.7/136

A 07/25/2019 83 70.6/130

Date Ranges

Date Played

- 10.

From

To

Add Golfer Add Club

1.1 -

8
Total Rounds = 17
Date Posted

Course Name/Tee

Dryden Park GC / Blue

Dryden Park GC / Blue

Poppy Hills GC / 4 Po...

Dryden Park GC / Blue

Dryden Park GC [ Blue

Dryden Park GC / White

Dryden Park GC / Blue

Dryden Park GC / Blue

Olympic Club Lakeside

Olympic Club Ocean

11/08/2019 09:45:40

11/08/2019 10:35:48 | Edit Delete

11/08/2019 09:47:19

11/08/2019 09:46:40 Edit Delete

11/08/2019 09:46:31

11/08/2019 09:46:20 | Edit

11/08/2018 09:46:08 || Edit I

11/08/2019 09:45:55 || £dit Delete

09/27/2019 07:42:15

09/27/2019 07:41:51 || Edit Delete




¢ Edit Score

Date Played * Score Type

10/31/2019 E “ Away Competition

Choose Course [ Tee Lookup Method Course/Tee Played *

@ Home Courses/Tees Course/Tee Search Dryden Park GC Blue (70.9 /123 /72)

Front 9 Back 9 Total 18~




Beta Ray Bill

GHIN Number: 3200190

Hole-by-Hole
Date Played *

tec (@ncga.org

Post a Score

Score Type

11/08/2019 Awa
Total Score 108/ 8 Y
Choose Course/Tee Lookup Method:
@ Home Courses/Tees Course/Tee Search
2 4 7 ]
Yards 318 | 506 | 339 | 520 | 161 | 441 | 378 340 | 203 | 3206
Par 4 5 4 5 3 4 4 4 3 36
Stroke Index| 1 3 s 7 9 11 13 s 17
Score
Adj. Score

Competition

Course/Tee Played

‘ Dryden Park GC / Blue (70.8 /123 / 72)

“ ‘

100 11 12 13 14 15 17 IN  TOT
Yards 183 | 438 | 403 | 518 | 394 | 342 | 342 | 192 | 501 3313 | 6519
Par 3 4 4 5 4 4 4 3 5 3 | 72
Stroke Index 2 4 6 B 10 12 14 16 18

Score

Adj. Score



Beta Ray Bill

GHIN Number: 3200190 tec @ncga.org

Post a Score

Hole-by-Hole
Date Played * Score Type

11/08/2019 Awa

Choose Course/Tee Lookup Method:

@ Home Courses/Tees Course/Tee Search

Add Golfer

1.1 -
Holes
Competition Penalty - 9
Course/Tee Played
Dryden Park GC / Blue (70.9 /123 [ 72) v
Front 9 Back 9 Total 18




=RC) YCoae

NCGA

Full Name

Kurt Abell

Darrell Adams

Mr. Tony Aguiniga Jr-
Mike W Ahrenholtz
Bob Ahtoong

David Allen
Thomas E Alvernaz
Bruce Amador
James Ambrosavage
Ed Apicella

David James Archer
Michael Armesto
John Arnold

James Atchison
Robert Atwell
Jerardo Avila

Glen Avilla

Harold Aycock

Gary Bagnani

Y
)

Handicap_
Index

121

217
180
121
89
NH
13.5
15.8
14.8
242
NH
NH
155
1.0
NH
202
105
8.8
99

> 3 | |Fullpata v

White
(Male/121/69.4)

10
21
17
10

12
14
13
23

14
+2

Handicap Index Course Handicap Report

Modesto GC
Dryden Park GC

Red
(Eemale/12273.7)
13

2

19

13

9

14
17
16
26



Full Name

Mike

Thomas

John

Harold

Y <

Q

@), . Page 11

of + > A Full Data v
Scores Posted Report
Northern California Golf Association
Modesto GC
Golfer Handicap Round Score ESC Course
Status Index Count Type  DatePlayed Score Rating Differential
Active 121 2 A 10, 2019 o1 69.0 36.0
H 10, 2019 89 709 166
Active 135 10 H 10, 2018 91 69.4 202
H 10, 2018 84 694 136
H 10, 2019 81 60.4 108
H 10, 2019 88 894 174
A 10, 2019 80 696 1.2
- 10, 2019 79 594 90
T 10, 2018 87 67.7 18.2
A 10, 2019 92 700 193
T 10, 2018 o7 68.1 27.9
A 10, 2018 97 88.1 279
Active 155 2 T 10, 2019 91 84.7 26.1
T 10, 2019 84 878 155
Active 88 3 H 10, 2019 80 69.4 99
- 10, 2019 82 594 18
H 10, 2019 80 694 99
Active 178 7 H 10, 2019 98 894 87
H 10, 2019 90 694 192

Course Played

Creekside Modesto Ca
Dryden Park Ge

Dryden Park Ge

Dryden Park Ge

Dryden Park Ge

Dryden Park Ge

Creekside Gc Creekside Gc
Dryden Park Ge

Green Spring Gc - Gold
Green Spring Ge Green Spring G
Ledges Gc - White

The Ledges The Ledges
Southgate Gc - White

Sky Mountain Gc - White
Dryden Park Ge

Dryden Park Ge

Dryden Park Ge

Dryden Park Ge

Dryden Park Ge

Date Posted

10/28/2019
10/20/2019
10/30/2019
10/28/2019
10/28/2019
10/23/2019
10/21/2019
10/18/2019
10/25/2019
10/16/2019
10/23/2019
10/15/2019
10/21/2019
10/21/2019
10/28/2019
10/28/2019
10/28/2019
10/30/2019
10/28/2019



Golfer Group

Tues Twilight ~ Edit Name Delete

Name Membership Status Membership Code (MC)

Active ~ Select. .. v

Available Golfers (315) Filtered Golfers (135)

B name - HL GHIN = Gender  Status
[ ] silviano Suarez 21.4 2860009 M Active
[ ] stan Gustafson 12.4 3081174 M Active
[] steveTorres 18.4 1744043 M Active
| | steve weidman 15.4 1992070 M Active

Thomas Alvernaz 13.5 9228460 M Active
| Tim Campbell 5.7 7984510 M Active
] Tim crook 15.7 1180753 M Active
[ ] TimGraf 117 6050110 M Active
[ ] Todd piltey 6.1 2607113 M Active

Tem Johnson 22.8 9051897 M Active

Tom Phillips 4.6 9600763 M Active

Tues Twilight (11)

W name

Chris Mendes.

Ed Chacon

Emmett Wilkins

Jeffrey Lambaren

Lance Warner

Phil de Jong

Ron Cole

Steven Lowe

Toby Salo

Vernon Sutherland

Wm Deal

9.5

7.0

GHIN =

119723

4567964

5629825

9795384

7766502

5591669

2497867

1483043

5030170

323497

6554303

Cancel

Gender Status

M Active
M Active
M Active
M Active
M Active
M Active
M Active
M Active
M Active
M Active
M Active



Ak Golfer " Bruce -
. PORTAL Banner

Manage Rapid Score Entr’ Reports  Tools & Resources Log Ou

Rapid Score Entry

Date Setup Player Entry Method Posting Method ~ Score Type Course Men's Default Tee Women's Default Tee
Specific Date v GHIN # v 18 Total Home v Dryden Park GC - Dryde... v White (69.4 / 12..» RED (73.7 / 122 fum
Date played Enter GHIN # Posting Method Score Type Course Tee Front 9 Back 9 Total
11/01/2019 B} 3200190 18 Total v Home v Dryden Park GC - Dryden Park G... - white (69..x
Beta Ray Bill
Handicap Index: 1.1

Score Type PostingMethod  Course Played Tee Front 9 Back Total

Played Player

No records to display



Club Member
Score Posting

Handicap
Lookup

Guest & IGN
Score Posting

Other
Options

LN




USGA

w2, Northern California Golf Association e By

INFORMATION NETWORK

MODESTO GC

LAST NAME LOCAL NUMBER  GHIN NUMBER

Enter Member's GHIN Number

( GUEST SCORE POSTING )




w2, Northern California Golf Association s

INFORMATION NETWORK

BEta Bi |.|. 1 . :LADNE?(u.:Ap

LOW H.I.: NH
Post Post My Golfer
Total Score Hole-by-Hole Handicap Lookup

Score Information

EXIT

Privacy Policy | TermsofService | @© 2019 United States Golf Association. All Rights Reserved.



N?EA Northern California Golf Association

USGA

GOLF HANDICAP
INFORMATION NETWORK

Beta Bill

Post Post
Total Score Hole-by-Hole
Score
Y]

O

My
Handicap
Information

kiosk-pilothc

olfer/MziwhMDESMA_scoreftotal-score Privacy Policy | Termsof Service | © 2019 United States Golf Association. All Rights Reserved.

1 1 HANDICAP
. INDEX "

LOW H.l.: NH

Golfer
Lookup



N?EA Northern California Golf Association

USGA

GOLF HANDICAP
INFORMATION NETWORK

Beta Bill

© 6

Post Post
Total Score Hole-by-Hole
Score

My
Handicap
Information

kiosk-pilothc

1ztwMDESMA_/lookup/my-profile

Privacy Policy | Termsof Service | © 2019 United States Golf Association. All Rights Reserved.

1 1 HANDICAP
. INDEX "

LOW H.l.: NH

Golfer
Lookup






QNCGA | memberplanet

GOLF SINCE 1901






memberplanet is Membership. Simplified.

Our online platform empowers you with the tools you need to grow your group.

Website Title

memberplanet



Manage your membership
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Make it easy to join your group, track
activity, view reporting, and automate
renewals — all in one spot.

* Easy onboarding

* Secure online database

* Membership levels

* Auto renewals & recurring payments
* Member dashboard

* Multiple payment options

* Automated email reminders
* Organizational memberships
* Customizable reports

* Admin role management

* Dynamic distribution lists

* Interactive directory

memberplanet
\



Engage your members

Promote your brand, your message, and
your mission.

* Websites
* Mobile app

* Tournaments, ticketing, & RSVPs

Thank yeul for wizlling eur donaticn siet
Eath and every tonallan 's grealy appreciated

* Interactive directory

e * Fundraising campaigns
Donors Vi Becivore . He i campaign succesd by * Reporting
Nela Cols :, . LrOANNG ool own personalzed
ﬂ' * ki * Group text messaging
Support this campaign R
B e Email newsletters

chsesmin s Bing lev) * Email automation

* Dynamic distribution lists
g \ Marane | razer
@ 5200 denaiian
¢ A Hughes
/. 3100.02 deostkn
; Dale Ruchartsen

* Surveys

memberplanet
\



Grow your group

& business goals of our members

ingnshar we can batter our cammunitias

We promote the business goals of our membe,

Eecause iogetes ne can befer ol comrrdies

0009

Join our Next Luncheon Evant

Amplify your reach with websites and
detailed reporting — all features work
together to help you attract and
segment members and target prospects.

* Websites

* Membership auto-renewal
* Online payment processing
* Payment forms

* Recurring payments

* Events, ticketing, & RSVPs
* Mobile payments

* Reporting

* Targeting prospects

* Social media sharing

memberplanet
\



memberplanet is home to more than

24,000 groups and 7 million members

Iowa

PTA

everychild. onevoice.”

™A amcm

Derra Gamma

FOUNDATION

Sorhope, jorstrength, /o life.

kx
MARIETTA

BusiNEss ASSOCIATION
Im'urlw. Inﬁnm. Inffumm

/7
WILRURj
CHARTERS

S NCGA

Y GOLF SINCE 190

/)

Qr TAU KAPPA EPSILON
U.S. AIR FORCE - Retter Men for a Better World -

WISEBURN

EDUCATION FOUNDATION

LIVE UNITED Np—_—
Un%g;rl @ of Hudson‘(’:ounty

ATQz

memberplanet
\



Pro Subscription: 310U $0/month

Platform Fee: $0 Processing Fee: 3% + $0.30

Member Management

* Secure online database with search
capabilities Admin role management

« Interactive directory with search
capabilities Electronic membership cards

* Membership levels & auto-renewals

+ Unlimited number of admins

Payment Processing

* Processing fee of 3% + $0.30 per transaction
* Online payment processing

* Mobile payments

« Installment & recurring payments

Communication

+ 5,000 email credits

= 1,000 group text credits
* Mobile app

* Surveys

Websites
« Basic 4-page website with ads
* Basic mobile-optimized website template

* Drag-and-drop page and style editor

5

Fundraising

+ Recurring and installment payments
* Peer-to-peer fundraising

+ Social media sharing features

Events, ticketing, and RSVPs

* Build an attractive event page

+ Set variable ticket pricing by member status
+ Send reminders to those who haven’t RSVP'd

Payment forms

* Intuitive, customizable payment forms
* Accept all payment types

* Detailed reporting on all transactions

Smart Lists
* Targeted, auto-populating distribution lists
* Recipient list is always up to date

Document storage

memberplanet



memberplanet for NCGA clubs

Roster management*

o0o

Everything else

hy & OO § =R

5 B

memberplanet



The most important question...

Will | be using memberplanet to collect online and record offline payments?

Yes No
Online membership registration Adding members
Online payment processing Removing members

Automated renewal reminders
Automated database cleanup

Recording offline membership
payments

memberplanet



Easy Member Registration

O

Info Level Payment

Enter GHIN Number

Enter your GHIN Mumber below to claim your account. Please omit all leading zeroes - for example, "000123" should be
entered as 123", If you don't have a GHIN Mumber, please click the Join Now link below to set up your new NCGA profile.

GHIN Number (please omit leading zeroes)

| am new to NCGA - Join Now

37



Member Registration/Payment Processing

© o O

Infe Lewval Payment

Welcome, Rick

You entered GHIN Number 7. If this is not you, click here 1o go back

Payment

Select your payment method for your membership

#_' o, g Summ'?

E-Club Membership

Use saved payment method
o Anniually £69.00
Card Number Change
@ Automaticaly renw Total: 569.00
Month Year
cyv Zip code

38
Mame on card
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Member Registration

Info Level Payment

Congratulations you're all set!

Your reference number is 28216,

Thank you for renewing your NCGA membership! You'll be receiving an electrenic receipt in
your email inbox with the details of your payment

We appreciate the opportunity to work on the behalf of all golfers to grow the game in
Morthern California, and look forward 1o serving you!

If you have any questions about your membership, email us al member@ncga.org.

CONTIMNUE



Customizable Club Website
(Drag and Drop)

PAGES THEME S SETTINGS

OFFICIAL SITE OF THE

Empire Ranch Men's Golf Club

ABOUT LS EVENTS GALLERY HEYCONTADTS MEMBERBENEFITE MEWS 08N HOW




Black Tee Challenge LoCKTION

B . NOS DN 1

Wil you be attending?

, Tickets

Evenl Feu

LR K

- " b Rkmg S8 00

Gewa S SR

Googie i PR ER Pk Tamd B0

WAL b

R s

41




Automated Emails

Thank you for your participation.

Your response has been recehsed, We will be in contact shorthy With any next
steps. Email us at M@W wilh-amy quesions or comments

Yaulh an Course

00 Lepes Faae
Patbie

A 3542 powerad by (TIEMDETDRNEL
g U 9 weer pUgnga) Do
o ry paggoros f you powtar oot 10 mecenve Rt emaly Bom o | Poesgy Posgy

49

Automated Emails:

*Onboarding
*Reminders

Auto renewal
notification

*Pre/Post Event
*Surveys

*Dynamic distribution
lists |



Broadcast Feature

MESSﬁQB Wite: your message, choose your send date and recipients

Title = YOC Annual Tournament

79 characters remaining
Title will be used as the subject line of emails; title will be omitted from text messages

Message * Join us for the annual toumament! Regrstration information is available online and via email. Check your
nbe: for details.
(B i
gl
1476 characters remaining
PRI e+ B
=gt
When * Send now v
N ——
[t
Delivery Choose where you want your recipients to see the message
Mobile devices
F'Iea_sa note: membeers must have 3 valid email address in orderto receive this  Fiease note: members must have 3 valid mobile phone number en thair \ F "I
email MemberFlanst profile in order o receivs this on their devices. A

Reach your members quickly and effectively. Our Broadcast
feature lets you communicate on the go with short
announcements via email and group text simultaneously -- from a
custom mobile number for your group.

43



Newsletter Templates

September 2018 Newsletter

Pameipats m Youth e Courss acinitiss|

Tee Time
Join us Every Saturday [P month For Soo Sama 37 wour 10l pane ipsteng - ol
Colnse ChoK Bere b0 o ake @ Yoush of Courses 6CaBGN Rear

Fall Fundraiser

Ceoneatioms Wesp Oul Membeds ey rounds of golf & 55 of less and pronidss
acrews W0 our Imporian progeanms Koty infoemation seganding gur onfing
fandrimser 1o e anocuhcéd via eman

Regional Tournament

Join uE for & TaDuious day on thi courss Ergoy WINGN UpCa rmyal, Goverages
I |'|Io-||l he Gay. and banguel dmnel Tollowig gofl. Dur sien] suction and
|l'ﬂ--'x-'\.E disappoint. Ths & "!F-l.l'lﬁ"ll-:lv: 1 fiar Ene yEar
\'-'.'ll.I nmvaiversnt ensueg we al Youih oo Cogrss (anbinge [0 5 k] e bpcal
chilgrén in Pebise Beach

Ertry Domabon includes Gisor Fees, G Lunch, Cinnar Cart Afd Awmecs
%155 {574 18 Tax Declurc ibie)

Contact

Temwis- Jofihson - Evenls Coonsnalor
T SOy SUITON OO0 U BE: g

(B3 EI5-A65]

i
T YT NN 'ﬁ-’m ol P Loy wits B i L P

Templates

Creating emails from scratch is
a thing of the past. Use a
professionally designed template
and customize to reflect your
branding. Reach out to a specific
audience within your database
by targeting members based on
platform data. Then, optimize
your success and gain insights
with our detailed reporting that
tracks delivery, open rates, and
clicks. |



Survey Feature

[ Trw e
Sroa e e

Armad dimrea
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Solicit feedback to gain
understanding of your members’
wants and needs. Request
additional information to
accommodate your members’
needs, such as getting volunteer
signups, menu selections, or
anything else.
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Officer Administration Tools

Role name * Treasurer

%

O

O

%

O

Bank Accounts
Bank accounts used for receiving funds

Broadcasts
Broadcast emails, text messages

Discussions
Discussion boards, topic moderator

Document Storage
Box.com integration for sharing documents

Donation Sites
Fundraisers, Supporter pages

[ View
v Edit

[ View
|#| Edit



Reporting Tools — Club Officers

i~ Payments Al £ B cheoss Cakemng  Ary time = Quick Filters = Search 3

Date ;- FirsiMame ; Service : Method 1 FRef# 1 Paid($) : Fees(S) 1 Transter Amount (5) 3

o924/ 8 Cormmina Forms Credit Card 091220 S10.00 S0.80 $9.20

0924/ 2018 April Farms Crodin Cand 09595P 1 0

Payment Details ®

09/24/2018 Elaine Forms Credit Card 20064D | Sample Member 0

09242018 taski Farrms Credit Card 102984 Paid 51000 1
Total Refunds/Feturma 4000

09/24/2018 Lena Forms Credit Card 024540 ttame on Payeneen [ 0
Payment Dale 0RAROTE

0924/ 2018 Mprcading Farms Cradiy Cand 070038 1]
Reflererca aNz2n

09/23/2018 Jenna Forms Cradjt Card 093664 bl R TR 2
Sanice Tonm

09/23/2018 Muoya Farms Cradit Casd Q45837 1

09/23/2018 Tracy Farmis Cradit Cand oo9san E=E & BEFUMD ]

/222018 Saini Forms Credit Card 005114 L2y e L STHE

§130,325.30 §6,157.14 $100,300.16
y id - 34 & 5 .. b M W~ | Mems per page

47



Manage your Club Membership - Club Billing

INVOICE
NCGA

P.O. Box 1157
Pebbla Boach, CA 90055

(E31) B25-4653

PLEASE SEND PAYMENTS AND CORRESPONDANCE TO:

N

P.O. Box 1157

Statemeni of Acoount Balance Dus: 5106.00

Previows Activity
anrag Prerous Balance
Paymaniis) snce kst invoice
Current Charges

.NCGA

Lonem ipmum Godr 58 amet, oonsecieter aopesmng o

Your Current Balance: S4E80.00
B View Detads

USE EXISTING PAYMENT METHOD

B T
o Charmey Babsrc 8 I
FA——
RS T vm
e -
[
Cha
LT 1 DA A VR e EwT




4) Club Ambassador Program



Club Ambassador Program

Just each club has a Handicap Chairperson or Tournament Chair, NCGA

Club Ambassadors are the main contacts for all things NCGA
Membership, Marketing and Communications.

Give your club a voice
O Let your questions, comments and concerns be heard by the NCGA. We're
here to listen, help and work together!
Network with fellow Club Ambassadors
O We’'re all working towards the same goal - helping our members enjoy golf
more! Share best practices, common issues and solutions, new ideas and
more with like minded club leaders and the NCGA.
Access to NCGA provided marketing materials and content
O Looking to market your club - NCGA offers customizable templates give your
club a clean, professional, and consistent look. Produce materials that are
unique to your club and reflect the value of both club and NCGA
membership. - |
Recognition and Thanks!
O Be recognized by members of your club and golfers throughout the region as

I I Y Y Ve TN T T T T



Club Ambassador Program

What is unique to Club Ambassadors?

Monthly Club Regional Exclusive Club
Ambassador Meetings and Ambassador Golf
Newsletter Webinars Outing



Club Ambassador Program

What is expected of Club Ambassadors?

Communication Two Face-to-Face Two Webinars Short Online
Meetings Per Year Per Year Surveys
Throughout the

Year



Club Officer news, updates, resources, and reminders in far the month ahead. We
hape this newsletter will be a welcome addition to your inbox and look forward to
keeping you up to date on ail things NCGA!

2015 Member Renewal Sweepstakes Winners
Congratulations to R Gomez who won the NCGA
Member Renewal Sweepstakes Grand Prize of a
twosome at Pebble Beach Golf Links! Thank you for
your time and dedication to your Clubs to ensure all
members joined/renewed for the 2019 season.

See Al Winners ==

Credit Requests
Late deletions? Wrong "Member Type"? Club officers
may apply for credits as necessary. The amount of any
credit issued will vary based upon the costs alieady
incurred by the NGGA on behalf of the golfer (monthly
handicap service fee, magazine issues, cost of
membership card, etc.)

Complete Credit Request Form ==

NCGA MemberPlanet Webinars
You've heard about MemberPlanet - Now see it in
action! Join us for a live webinar covering the

i ication, and tools
150+ NCGA Member Clubs are already using to grow
‘their club and engage their members.

The webinars are a two-part series, with each part
lasting one hour. Part 1 is held on Tuesday and Part 2
on Thursday of the same week. Please RSVP for one of
the webinar series below:

= Week 1-RSVP
Part 1: Tuesday 2112 1 PM
Part 2. Thursday 2/14, 1 PM
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Recap: August Club Ambassador Webinar

Thank you to all who were able to attend our Club Ambassader webinar earlier
this month. We had great discussion regarding Club Officer Engagement,
NCGA Travel Benefits, NCGA Club Events and the World Handicap System As
always, your feedback is greatly appreciated!

For those who were unabie to attend, you can view the presentation here.
Please let me know if you have any questions, comments o concems. We laok
forward to seeing you allin person this fall for our second round of face-to-
face Ciub Ambassador Meetings!

View August Club Ambassador Presentation >

NCGA GO: Members Save More!

Make sure your members know their NCGA membership includes access to a
new, easy-to-use online booking site - NCGA GO. Members save up to 70% on
hotels and resorts and 30% on events!

Use our easy te share PDF o communicate with your members how they can
save more when planning their next adventure.
View NCGA GO PDF >>

PLANNING A TRIP? NCGA _—
TRY NCGA GO! @ ==
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