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AGENDA 

 

A. World Handicap System – 90 Minutes 

B. Admin Portal (GHP Replacement) 30 

Minutes 
A. Score Maintenance 

C. NCGA Member Management Solution MMS 

Powered by MemberPlanet – 90   
A. Add/Remove Members 

1.   

 

 



• BACKGROUND 

 

• EXPECTATIONS 

 

• MEETING LOGISTICS 

 

• RAFFLES! 
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2) Admin Portal 
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CONTACT 
 

HANDICAP@NCGA.ORG 





introduction 



memberplanet is Membership. Simplified. 

= 

Our online platform empowers you with the tools you need to grow your group. 



Manage your membership 

• Easy onboarding 

• Secure online database 

• Membership levels 

• Auto renewals & recurring payments 

• Member dashboard 

• Multiple payment options 

• Automated email reminders 

• Organizational memberships 

• Customizable reports 

• Admin role management 

• Dynamic distribution lists 

• Interactive directory 

Make it easy to join your group, track 
activity, view reporting, and automate 
renewals – all in one spot. 



Engage your members 

• Websites 

• Mobile app 

• Tournaments, ticketing, & RSVPs 

• Interactive directory 

• Fundraising campaigns 

• Reporting 

• Group text messaging 

• Email newsletters 

• Email automation 

• Dynamic distribution lists 

• Surveys 

Promote your brand, your message, and 
your mission. 



Grow your group 

• Websites 

• Membership auto-renewal 

• Online payment processing 

• Payment forms 

• Recurring payments 

• Events, ticketing, & RSVPs 

• Mobile payments 

• Reporting 

• Targeting prospects 

• Social media sharing 

Amplify your reach with websites and 
detailed reporting – all features work 
together to help you attract and 
segment members and target prospects. 



memberplanet is home to more than 
24,000 groups and 7 million members 

 



Pro Subscription: $100 $0/month 
Platform Fee: $0   Processing Fee: 3% + $0.30 



memberplanet for NCGA clubs 

Roster management* 

Everything else 



The most important question… 

Will I be using memberplanet to collect online and record offline payments? 

Yes No 

Adding members 
 
Removing members 

Online membership registration 
 
Online payment processing 
 
Automated renewal reminders 
 
Automated database cleanup 
 
Recording offline membership 
payments 



Member Registration 
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Easy Member Registration 



Member Registration/Payment Processing 
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Member Registration 
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Customizable Website for YOUR Club 
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Customizable Club Website 
(Drag and Drop) 



Event tools 
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Event Tools 



Auto-generated Emails 

 Automated Emails: 
 
•Onboarding 

•Reminders 

•Auto renewal 
notification  

•Pre/Post Event 

•Surveys 

•Dynamic distribution 
lists 
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Event tools – Automated emails  Automated Emails 



Broadcast 

 Reach your members quickly and effectively. Our Broadcast 
feature lets you communicate on the go with short 
announcements via email and group text simultaneously -- from a 
custom mobile number for your group. 
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 Broadcast Feature 



Email Newsletters 

 Templates 
 
• Creating emails from scratch is 

a thing of the past. Use a 
professionally designed template 
and customize to reflect your 
branding. Reach out to a specific 
audience within your database 
by targeting members based on 
platform data. Then, optimize 
your success and gain insights 
with our detailed reporting that 
tracks delivery, open rates, and 
clicks. 
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 Newsletter Templates 



Surveys 

 Solicit feedback to gain 
understanding of your members’ 
wants and needs. Request 
additional information to 
accommodate your members’ 
needs, such as getting volunteer 
signups, menu selections, or 
anything else. 
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 Survey Feature 



Admin Role Management 
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 Officer Administration Tools 



Reporting tools – Club Officers 
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Reporting Tools – Club Officers 



Club Billing 
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Manage your Club Membership – Club Billing 



4) Club Ambassador Program 
 



Club Ambassador Program 

● Give your club a voice 

○ Let your questions, comments and concerns be heard by the NCGA. We’re 

here to listen, help and work together! 

● Network with fellow Club Ambassadors 

○ We’re all working towards the same goal - helping our members enjoy golf 

more! Share best practices, common issues and solutions, new ideas and 

more with like minded club leaders and the NCGA. 

● Access to NCGA provided marketing materials and content 

○ Looking to market your club - NCGA offers customizable templates give your 

club a clean, professional, and consistent look. Produce materials that are 

unique to your club and reflect the value of both club and NCGA 

membership. 

● Recognition and Thanks! 

○ Be recognized by members of your club and golfers throughout the region as 

a pillar of the NCGA community  Club Ambassadors receive exclusive meeting 

Just each club has a Handicap Chairperson or Tournament Chair, NCGA 

Club Ambassadors are the main contacts for all things NCGA 

Membership, Marketing and Communications. 



Club Ambassador Program 

What is unique to Club Ambassadors? 

Regional  

Meetings and 

Webinars 

Exclusive Club 

Ambassador Golf 

Outing 

Monthly Club 

Ambassador 

Newsletter 



Club Ambassador Program 

What is expected of Club Ambassadors? 

Two Face-to-Face 

Meetings Per Year 

Communication Two Webinars 

Per Year 

Short Online 

Surveys  

Throughout the 

Year 
Ready to assign your Club Ambassador?  

Please email Lindsay Horton at lhorton@ncga.org 



Club Officer Communication 

Club Officer Newsletter Club Ambassador Newsletter 
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